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Summary
The article by Hall and Austin (2016) concentrates mainly on the workplace communication that millennial employees prefer. The article acknowledges that Millennials are increasing in the workplace and the workplace diversity requires managers to understand the most effective way of handling and communicating with the staff. The article begins with a literature review, which outlines the most preferred characteristics of communication preferred by the millennial employees. Hall and Austin (2016) administered an Institutional Review Board (IRB) survey electronically to students registered for undergraduate business courses in one of the southwest-region US Universities during the summer of 2015. According to the results of the study, Millennials do not prefer information being withheld from them. Instead, Millennials prefer their opinions to be heard and valued at work. The results showed that the majority of Millennials prefer their managers to openly explain to them how their work fits into the big picture. 
The article further showed that Millennials prefer an open relationship with their bosses. However, this relationship is mainly preferred if it is strictly professional and friendly but not a friend. In this case, the millennial employees prefer their bosses to maintain a high rate of professionalism when communicating to them, thereby leading to the development of an open professional relationship. In this case, the communication mostly preferred is one in which the Millennials can openly talk to their bosses concerning work problems and concerns, and get feedback. In this case, the Millennials view such communication as friendly, without becoming a friend to the boss. Some of the respondents also considered the idea of the boss becoming their mentor. In this case, the communication could be in a mentorship direction, such that the boss offers advice to the millennial concerning some of the work-related problems. 
The Millennials preferred getting feedback promptly. Even though the respondents had lower ratings for negative feedback from their bosses, the score was further lower for the feedback coming from their colleagues. In this case, the article showed that Millennials preferred feedback (whether positive or negative) coming from their bosses but not employees. The authors, therefore, suggests that Millennials prefer positive criticism to be coming from their bosses. In this case, the majority of the respondents preferred honestly getting feedback. The Millennials also preferred involving in professional communication with coworkers. Only a few of the millennial respondents preferred engaging in other types of communication with their coworkers such as personal friendship communication.
Opinion
The authors of the article offer sufficient evidence concerning the type of communication preferred by Millennials in the workplace. They start by providing the literature review, which shows that they had done prior secondary research before engaging in the study. Their results reflect the results of the previous researchers mentioned in their literature review, which confirms the validity of their research. In the same way, the authors follow an inclusion criterion, which is in line with the age bracket of Millennials. Even though the population used as the sample is small, the findings are in line with the previous research results, thereby making this study to be valid. 
In my opinion, the authors have given the evidence needed to indicate the most preferred communication methods by the Millennials. This is evident when open-ended questions, as well as the closed-ended questions, are given to the study participants to indicate their preferences for communication in the workplace. The authors have gone ahead to consider the role of feedback in communication, hence making the article to be valid. In this case, I suggest that the article is informative and has outlined the vital communication attributes that a manager in the workplace should be aware of, especially when dealing with the Millennials since Millennials makes the higher percentage of the workforce in the workplace currently.
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